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1. SUBJECT: WIOA Youth Individual Service Strategy

2. PURPOSE: To provide guidance to Local Workforce Development Boards (WDBs), One-Stop
Career Centers (OSCCs), Workforce Innovation and Opportunity Act (WIOA) youth services
providers, and the New Jersey Youth Corps (NJYC)1 related to the requirements for the
development of an Individual Service Strategy (ISS) for youth participating in WIOA Title I and

State-funded Youth Programs. This NJWIN also seeks to improve quality and efficiency in the
creation of the ISS through the implementation of the Department of Labor Employment and
Training Administration's (DOLETA) sample ISS template (Attachment A).

NOTE: The New Jersey Department of Labor (NJDOL) mandates the use of the ISS 
template and encourages local areas to customize the ISS to support the goals of their 
youth population. The ISS is the basis for the entire case management strategy. It must 
be developed in partnership with the youth participant and reflect the needs indicated 
by the objective assessment and the expressed interests and desires of the participant. 
In addition, the ISS must be shared with youth program providers to ensure that the 
delivery of services is based on the plan in the ISS. Local areas must ensure that the ISS 

document is uploaded to America's One Stop Operating System (AOSOS)2. NJDOL's 
Division of Career Services monitors compliance of the ISS forms with United States 
Department of Labor (USDOL) regulations and the ISS requirements, described in this 
policy. 

3. EFFECTIVE DATE: This NJWIN is effective February 1, 2020.

4. BACKGROUND: A well-developed ISS and related documentation is a vital part of case
management required by WIOA law, and United States Department of Labor (USDOL)
regulations. WIOA Section 129 (C)(l)(B) requires that all eligible youth participants have an

1 While NJYC and other state-funded youth programs are not subject to WIOA regulations, this ISS template is

required for state-funded youth programs. 
2The ISS form must be uploaded to AOSOS.
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